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Recycle More: Mendip

Recycle More Impact
Mendip

64 weeks

small

household :
electricals

batteries

8

94

tonnes

] 1 8 extra

tonnes
per week
on average

Recycling

plastic bottles

7 5 533 pofs, tubs & trays 9"::" dbl:'::"s food waste
S 1,352) 1,825
A

'I'onnes tonnes

¢ abed

° W woow P b

L °
W wom mu mn EEya
mwwmoomom mowmoowm

Somerset

OSomerset recycles *All figures are estimates ‘P’ﬁ’"sr’,:rsmp

% Somerset
( ’A )/ Waste

Partnership

Usual health warning on all data: Aimed to remove impact of Covid but this is not an exact science
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Recycle More: South Somerset

Recycle More Impact
South Somerset

29 weeks

small
electricals

household
batteries

8

tonnes

Currently

67

tonnes

] 33 extra

tonnes
per week
on average

no figures

Recycling

3,845

tonnes

plastic bottles
pots, tubs & trays glass bottles food waste

795 N 295 1,519

tonnes PHN8S

{ abed

299

° wowm omomom ¢ oy
© < L .
mm wom /A N “ec}s LT H H Y] 1||
mwm o m om Wommm L

Somerset
OSomerset recycles *All figures are estimates ‘/) SUGZ @ ot whip
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Recycle More: Resident Feedback ( Partnership
RQCYCIe More What items are you recycling more of?

Mendip customer survey Blastic bot
87% asfic po's, Cartons <1578 Batteries
tubs and trays.
Total responses: 1,829
@ Electricals @ Tins and cans @ Plastic bottles

96 of residents said Recycle More
o

has made it easier to recycle @ Eed
of residents agreed that the new . .
service is an improvement Understanding the new service
91% know what can be recycled 60% easy to remember rubbish
people felt their bin'was the 94% Most know how to separate collection days

right size, and 10% that it is too big. materials 84% found the leaflets helpful
86% Most people remember recycling
day easily

67% easy to store rubbish between collections
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What happened to your recycling
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Somerset Recycling
Tracker 2020-21

somersetwaste.gov.uk/recycling-tracker

Total
recycled 137,146

tonnes
and reused

Recycling
rate

Paper/card
g2 20,731

é o You recycled...

tonnes Garden waste
) 39,432

tonnes

Carbon 1 23,036
saved

Energy

from 90,342
fonnes

waste

Where does
your recycling
go?
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(¥ Somerset recycles Most people in Somerset are recycling. Are you? @
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Service stability

SSDC Missed Recycling Collections by Week

1600

400
200
0

17/01,/2022
10/01,2022
03/01,2022
27/12/2021
20/12/2021
13/12/2021
06,/12/2021
297112021
22/11,/2021
15/11,/2021
08/11,2021
01/11,2021
25,/10/2021
18102021
11/10/2021
04,/10/2021
27092021
20/09/2021
13/09/2021
06,/09,2021
30/082021
23/082021
16,08 2021
09,08 2021
02/082021
26,/07,2021
19/07/2021
12/07/2021
05/07,/2021
28/06,2021
21/06,/2021
14/06,/2021

Underlying risks still remain: driver shortage, additional tonnage, covid, commercial, cumulative

exhaustion and pressure...
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Weekly Complaint Volume All Service - SSDC

Service stability

ECR REPEAT MISSED ON GOING STABILITY
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LUF Repeated Missed Collections
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Services in South Somerset are based in Evercreech and Lufton. Significant improvement in

Evercreech and Lufton improving but still an outlier

key area of focus for SWP/SUEZ
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This year’s plan is an evolution rather than a revolution but aims to reflect:
« the impact of service disruption in 2020/21,

« the ongoing impacts of a national driver shortage,

« the ongoing pandemic and the pressure this has created on SWP, SUEZ and partner staff,
 the transition to a unitary authority
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The three outcomes SWP are focussed on remain:

Delivering excellent services Changing behaviours Tackling climate change

Delivering stable services and rebuilding trust with the public is critical to next year’s activity.

, SWP maximises its
SWP effectively collects, People manage waste as a o :
contribution to tackling the
recycles and treats waste resource .
climate emergency
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__|Area of activity ________Jcontent |

uWaste reduction Focusing on food waste and plastic, Signposting to zero waste shops, reusable nappies

E Promoting Reuse Implementing the reuse strategy agreed by the Board in September 2021
Bedding in the Recycle More roll-out, ensuring homes are built with recycling in mind, food waste in
communal properties, tackling hard to treat waste streams (e.g. soft plastics), HWRCs, composition and

Recyclin
yEng participation analysis, recycling A-Z guide, targeted campaigns

mecarbomsmg residual waste  Heat offtake, carbon capture and storage, education
Electric supervisors vans, green depot infrastructure, pilot alternative fuels, drive down carbon intensity of
IlSecarbonlsmg our operations : : )
day to day operations, partial re-fleet of refuse vehicles

ETackImg non-household waste Schools, public sector estate, business waste
Working with others Parish Councils, local data and engagement, developing partnerships, community action groups,
engagement with front-line staff
Improving the customer In-cab technology, innovation, website, improving complaints mgnt, GDPR, assisted collection review,
experience processes around new home occupation, enforcement, supporting the most vulnerable

ISupporting wider goals in Tackling waste on the go, tackling fly-tipping, supporting local businesses and those far from the labour
Somerset market
Depot infrastructure, health and safety, contract management, service reviews, influencing national policy,
Enabling activities long term strategy, behavioural insights, business continuity planning, preparing for Unitary
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